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Present 

 
Sri K. Swaminathan, Chairman 

Sri Surinder Pal, Member 
Sri. Radha Kishen, Member 

 
O.P. No.11 of 2006 

 
Between 

 
Y.Narayana, Chairperson, 
Consumer Grievances Redressal Forum, 
A.P.Central Power Distribution Company Ltd. 
Hyderabad.        ... Petitioner 
 
   

and 
 
Chairman & Managing Director,  
A.P.Southern Power Distribution Co.Ltd, 
Renigunta Road, Tirupathi.  
 
and 16 others.        ... Respondents 
 
 
 This is a petition filed by the Chairperson, Consumer Grievances Redressal 

Forum, A.P.Central Power Distribution Company Ltd, Hyderabad for being provided 

with certain facilities and for solving certain problems being encountered by him in the 

discharge of his official functions.  Upon considering the material available with it, the 

Commission passed the following: 

 
O R D E R 

 
 The petitioner has filed this petition against 17 respondents for providing certain 

facilities to him as Chairperson, Consumer Grievances Redressal Forum (for short 

‘CGRF’), Andhra Pradesh Central Power Distribution Company Limited (for short 

‘APCPDCL’), Hyderabad,  and for solving certain problems being encountered by him  



in the discharge of his official functions.  However, as the CGRF comes under the 

jurisdiction of APCPDCL,  notice was issued to the Chairman & Managing Director of 

APCPDCL (for short ‘CMD),  the Respondent No.5 herein.  The CMD, APCPDCL,  

filed comments / objections on 15.05.2006 stating that the required facilities for 

functioning of CGRF were provided and that the Respondent No.5 has utmost reverence 

for the CGRF as it is a statutory body. The Respondent No.5 denied the allegations 

levelled by the petitioner as baseless, devoid of merits and requested the Commission to 

dismiss the petition. 

 
 The Chairperson, CGRF, APCPDCL, submitted letter No.CGRF/APCPDCL/ 

Hyd/18/2006 dated 09.06.2006 stating that pending issues in regard to providing of 

facilities have been solved by the CMD, APCPDCL, on 29.05.2006 and that the CMD 

also assured to solve all other issues relating to pay, dearness allowance, traveling 

allowance etc., as per rules.   

 
 Having submitted the letter referred to above, the petitioner did not appear before 

the Commission on 01.07.2006, 29.07.2006 and 26.08.2006.  As the petitioner has not 

evinced any interest to pursue the matter, even after being provided with repeated 

opportunities to make his representation before the Commission and has consequently 

failed to appear before the Commission on the above dates of hearing, the petition is 

dismissed.   

 

The order is corrected and signed on this  28th day of August, 2006 

 

    
Sd/-                              Sd/-      Sd/- 

(R.RADHA KISHEN)     (SURINDER PAL)               (K.SWAMINATHAN) 
MEMBER MEMBER           CHAIRMAN 
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