
BEFORE THE VIDYUT OMBUDSMAN 

Present 

K.Sanjeeva Rao Naidu, Director (Law) and 
Vidyut Ombudsman 

 
 

Dated:  30-01-2010 
 

Appeal No. 4 of 2010 

Between 

R.V.Nagajyoti & R.V.G.K.Varma 
Penumaru, Elamanchali (M), 
W.G.Dist          … Appellant  

And 
 

1.  Asst. Engineer / Operation / Elamanchali 
2. The Asst. Divisional Engineer/Operation/ Narsapuram 
3.   The Asst. Accounts Officer / ERO/Palakollu 
4. The Divisional Engineer/Operation/ Bhimavaram 

  …  Respondents 

 

The appeal / representation dated 29.01.2010 filed by the appellant has 

come for consideration for taking it upon file of this Authority 29.01.2010 and 

upon receipt of a letter dated 29.01.2010 of the appellant, the Vidyut 

Ombudsman passed the following interim order:  

 

Interim Order 

  
 Whereas, the above named appellant has filed an appeal before this 

Authority against orders of the Consumer Grievance Redressal Forum of 

APEPDCL in C.G.No.52/2009-10 dated 31.12.2009. 

 

2. Whereas, by letter dated 29.01.2010 the appellant has stated and 

represented that he has three services for power supply to the fish tank being run 

by the appellants.  Consequent upon rejection of the grievance by the CGRF the 

 

 
 
 
 
 



 

 
 
 
 
 

field officers have disconnected power supply in respect of two services namely, 

S.C.Nos.681 and 682 for non-payment of dues pending against the said services 

and are threatening to disconnect the third service i.e., S.C.No.604. 

 

3. In the light of the above circumstances, this Authority is of the opinion that 

a case has been made out for consideration and taking the appeal against the 

order of CGRF and further the interest of the appellant would be better protected, 

if he is permitted to avail supply for atleast one service  which is not disconnected 

as of now. 

 

4. Accordingly, this Authority directs the respondents 1 to 4 in the appeal not 

to disconnect power supply to the S.C.No.604 of Gamparru village in 

Elamanchali Mandal, W.G.Dist. pending further orders of this Authority. 
 

 

This order is corrected and signed on this  30th day of  January, 2010. 
 
 

VIDYUT OMBUDSMAN 
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