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CSC NPDCL STANDARDS OF PERFORMANCE REGULATION No."” 7" OF 2904 NPDCL WARANGAL Moq

SL. : Complaints for the year 2003-10
No Seivice Area Warangal Karimnagar Khammam Nizamabad " Adilabad
' Received | Attended | Received | Attended | Received | Attended Received | Attended | Received] Attended | Received Attended

Total 2009-10

1 }Normal Fuse-Off

a)Cities and Towns . 11776 | 11776 3677 3677 | 17107 | 17107 | 8298 | 8298 | 8040 8040 48898 | 48898

b)Rural Area 6975 6975 12094 | 12094 | 1607 1607 | 9563 {9503 |- 670 670 30849 | 30849

2 |Overhead Line /Cable breakdowns

a)Cities and Towns 26 . 26 0 0 14 14 6§ - 68 0 0 108 108

b)Rural Area . 474 474 82 82 115 | 115 | 344 | 344 | 21 21 1036 | 1036
3 |Underground Cable breai(downs i ’
a)Cities and Towns 0 0 0 0 0 0 5 | 5 0 o | s 5
[o3Rurat Area 0 0 50 50 0 o | o | o 0 0 50 50
4 |pistribution Transformer faiture 4 ' o
a)Cities and Towns - , 7 7 0 0 32 32 136 | 136 4 4 179 179
bRural Area 400 400 398 | 398 66 66 661 | 662 | 40 40 1565 | 1566
5 |Period of Scheduled Outages : ' o ‘ ' ‘ R
Masimum duration in single stretch 0 0 0 0 0 0 |0 f o'} o 0 0 0
[Restoration of Supply 0 0 0. 0 0 0 0 0 0 0 0 0
6 |Voltage Fluctuations R
oo expansion/ent t of networ 0 0 0
- {Upgradation of distribution system required 0 0 0 0 0 0 0 0 0 0 0 0

Erection of Sub-Station -0 0 0 0 0 0 0 0 0 0 0 0

' 7 |Meter Complaints

Inspection and replcement of i
slow, fast/screeping, stuck-up meters 10056 10056 15233 | 15233 | 10077 | 10077 64%4 6444 | 22883 | 22883 64693 64693

Replace bumt meters if cause atributable to

Licensee 177 177 19 19 169 169 251 251 176 176 792 792
Ié:z:auc:l;@t meters if cause atributable to 5 5 0 0 1 1 24 - B P - 24
Applicafion of new . &

connection/additional load from
the existing network

co




ints for the r 9-10
Sl Compilaints fi yea 200. i Total 2009-10
No Service Area Warangal Karimnagar Khammam Nizamabad Adilabad _

L Received § Attended | Received | Attended | Received | Attended | Received Attended | Received ] Attended § Received | Attended
a)Cities and Towns 6874 6874 5252 5252 7841 7841 4515 | 4516 3589 3589 28072 28072
b)Rural Area 5673 5673 1751 1751 367 367 3194 3194 766 766 | 11751 11751

9 Network expansion/enhancement
required to release supply
Release of supply - Low Tension(with Agl.) 0 0 0 0 0 0 0 0 0 0 0 0
Release of supply - Low Tension(without Agl) 0 0 0 0 0 0- 4] 0 0 0 0 0
Release of supply High Tension 11KV 0 0 0 0 0 0 0. 0 0 0 0 0
Refease of supply High Tension 33KV 0 0 0 0 0 0 0 0 0 0 0 0
Release of supply Extra High Tension 132KV 0 0 0 0 0 0 0 0 0 0 0 0
Erection of Sub-Station required for release of <
supply 0 0 0 0 0 0 0 0 0 0 0 0
10 Transfer of ownership and
conversion of services : v :
Title transfer of ownership 823 823 355 355 152 152 1 58_ 158 198 198 1686 1686
[Change of Category 349 349 .- 333 333 104 104 136 136 100 100 1022 . 1022
x;ersion from LT 1-ph to LT 3-ph and vice - 0 0 0 0 : ) 0 0 0 0 0 0
Conversion from LT to HT and vice - versa 0 0 0 0 0 ] 0 0 0 0 0
11 Resolution of_ Complaints on 0 0 0 0 0 0 0 0 0 0 0 0
consumer's bil} :
If additional information is required 5 5 13 13 139 139 557 557 49 49 763 763
if no additional information is reéquired 3 3 38 38 176 176 133 133 83 83 433 433
Reconnection of supply following
12 |disconnection due to non-payment
of bills
a)Cities and Towns 12600 12600 1706 1706 4358 4358 12443 | 12443 | 9260 9260 40367 40367
b)Rural Area 232 232 6445 6445 143 143 4442 4443 72 72 1 11334 11334
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NORTHERN POWER DISTRIBUTION COMPANY OF A.P. LIMITED
O/o. CONSUMER GRIEVANCES REDRESSAL FORUM :: WARANGAL.

COMPENSATION AWARDED FOR THE YEAR (2009 - 2010)

Si. No.

APERC Letter Instructions Remarks

An amount of Rs. 3,800/- was ordered for payment of
compensation to the consumers for the delay in change of
category and name change as per the Citizen Charter to

The number of cases in which compensation was paid the Field Officers of Operation, Circle/Warangal for the
Year 2009-2010, Vide T.0.0.

under Caluse-4 above, and the aggregate amount of the
compensation payable and paid by the Licensee. 1. Lr. No. CM/CGRF/NPDCL/D. No. 778/09)Dt. 31.07.09.
" | 2.Lr. No. CM/CGRF/NPDCL/D. No. 808/09/Dt. 22.05.09.
3. Lr. No. CM/CGRF/NPDCL/D. No. 811/09/Dt. 23.09 09,

- Authorized Signatory
Consumer Grievances Redressal Forum
APNPDCLtd., Warangal.



